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Optus

Confirming your email address
Hi Troy,
Thanks for updating your email address. Once verified, it will become the email 
address that all of your bills, installation information and other service updates 
will go to.
Next step is to verify your email address so we can send your bill and other 
important information to you. If your email address isn't verified, your bills may 
be sent via a paper bill which incurs a $2.20 monthly fee.
To validate your email address, please click here.
Thanks,
Your Optus Team

Need Help?
Message us ›

Personalised 24/7 support in My Optus app and online via My Account Help & Support ›
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